
                                                                                                                                                   
 

1 
 

City of London, Ohio 

State of the City Address:  February 2, 2023 

I am honored to present the State of the City address for the great city of London, Ohio. 
As we begin 2023, we reflect on the very busy 2022 year in which many things were accomplished. 
 
I would like to take a moment to thank my administration, our department heads, our employees, City 
Council and our citizens.  Without this strong team, the important work of continuing to improve 
London would not have been possible.  I eagerly look forward to 2023 and we will continue to serve the 
people of London while managing an effective and efficient government.   
 
So much has happened this past year and I could not possibly discuss everything.  But I do want to talk 
about each city department and mention the important achievements of 2022 and our goals for 2023. 
I will start with our utilities.  We currently have a strong Board of Public Utilities that is working 
alongside the administration and the departments they oversee.  
 
The Board of Public Utilities Office in City Hall: 
 
In 2022 efficiency was a focus: 

• The office staff processed 1605 cellular meters into our billing software. 

• October 2022, they entered into a contract with Invoice Cloud as the new online payment 
solution for water, sewer and sanitation’s monthly bills. They will go live with Invoice Cloud this 
month.  This will provide new options for paying your bills online, including pay by text, PayPal, 
Apple Pay, Google Pay and Venmo. 

 
2023 they will work to: 

• Process the remaining cellular meter as they are installed 

• Encourage customers to sign up for e-bills. 

• Quarterly “flyers” will be mailed/emailed to customers which will provide information from all 
departments. 

 
 
Sanitation Department: 
 
2022 has continued to see improvement: 

• The department improved service by going automated in 2020 with the new trash trucks.  We 
have seen a large increase of trash and recycle pickup in the past years.  With the new trucks, 
they have been able to stay on schedule with both residential and commercial accounts.  These 
trucks have improved our Bureau of Workman’s Comp claims dramatically.   

• The transfer station continues to be open every Saturday to enable citizens to drop off their bulk 
trash or yard waste on weekends.   

 
In 2023 goals are to: 

• Work on getting our rear load customers converted to front load customers. 



                                                                                                                                                   
 

2 
 

• New trash compactor will be coming soon to the transfer station.  This will be provided by 
Rumpke, per their contract. 

 
 
Wastewater Department: 
 
2022_was a busy year: 

• Installed 175 ft of 8-inch sewer lines on East Second Street to replace a deteriorated sewer 
main. 

• Awarded a contract for a screw press to replace the belt filter press for sludge. 

• Began the preliminary engineering for the east side trunk sewer design with Burgess and Niple 
engineers. 

• Repaired the map storage building with a new roof, soffit, gutters, and downspouts. 

• Installed a new electrical line at London Correctional Institute to restore service to the flow 
metering device. 

 
2023_will keep this department busy: 

• Construction of the screw press project. 

• Sewer lining projects at East Lincoln Ave. and South Walnut Street are planned. 

• Gravity thickener tank will be repaired or replaced. 

• SCADA system will be upgraded. 

• Identify and reduce odor sources at the wastewater treatment plant. 
 
Water Department: 
 
2022 has been a year of challenges with progress on the horizon: 

• The board and staff continue to work on the east water treatment plant so the city can process 
more water.  As we all know the plant was built on an aquafer that contains ammonia.  This was 
one of the toughest issues I’ve had to tackle when becoming Mayor.  We have made much 
progress and the finish line looks in sight.  With funding, we hope to have that water plant up 
and producing by the end of the year.   

• The department was also able to repair and replace the contact tank bearing. 

• Replaced or repaired all of the fire hydrants throughout the city that needed attention.  This was 
a large focus of ours this past year. I am proud of all departments that helped make this happen. 

• Started the installation of the cellular meters at residents and have completed over 1,600 
installations.  We will work hard to have all 3,667 cellular meters installed by the end of 2023.   

 
We hope 2023 will be a year of improvements: 

• With the continued effort at the east water treatment plant, we will also focus on the current 
plant.  Much needed upgrades will be a priority this year.   

• The department will also be working on water main upgrades and a stricter valve turning 
program.     
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Building and Zoning Department: 
 
2022 has been a busy year even with a crazy housing market: 

• Our building department issued 359 total permits, in which 35 were for dwellings.  The amount 
of dwelling permits is great, but I see it really rising over the next two years with the Brooksedge 
expansion and the Pulte project.  This is a very exciting time for the residential market in 
London.   

• The increase of the zoning officer position from 10 hours a week to 20 has been a success.  The 
department is able to be more efficient and be able to address more violations.   

 
Auditor’s Office: 
 
Just like other departments, this office continued to upgrade technology in 2022: 

• Implemented Check Positive Pay and ACH Positive Pay to protect city funds.  

• December 2022, they implemented ACH vendor payments. They currently have 16 vendors 
enrolled and expect to see the number grow throughout 2023. 

• The finances for the city last year were good even with the uncertain economy.  The overall 
city's revenue in 2022 was $20,772,202.88 with the total year’s expenses being $19,493,250.18.  
I am proud to say that in the seven years I have been Mayor the city has never spent more 
money than it received and have continued to stay in the black.   

 
Street Department: 
 
2022 was a year of repairs: 

• The State Route 56 and State Route 38 paving project in conjunction with ODOT took place this 
past year and it looks great.   

• Repaired multiple storm sewers and catch basins around town.  

• Added a new 12” storm sewer to Mound Street and a new 24” storm sewer to Graceland 
Avenue 

• Installed 2 new storm sewers across Main Street 

• Purchased a new sewer camera and was able to internally view multiple storm sewer lines and 
multiple sanitary sewers.  This tool will continue to help us locate aging infrastructure. 

 
In 2023 we will continue to focus on the city’s infrastructure: 

• They will be replacing a 12” storm sewer on Olive Street with 18” sewer and add a 24” storm 
sewer on Mariemont Avenue. 

• A new ditch on Andrew’s Court will be built. 

• They will be looking to repair streets with the micro sealing process.  

• And they will continue to work on the storm water system throughout the city. 
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London Police Department: 
 
In 2022 the department: 

• They increased their traffic enforcement efforts which resulted in a significant decrease in 
crashes.  

• They have initiated a School Resource Officer program with London Schools, in addition to the 
creation of a Safety Town event for children.  

• They fell short in one of our most important goals of seeing the physical improvement of our 
facility with the funding of a modern building based on the completed needs assessment. This still 
looms as a very important need for the community to address.  

 
In 2023: 

• One of the goals for 2023 will be to increase their impaired driving enforcement by 10%, including 
the successful prosecution of those offenders.  

• They will look to improve their physical office layout by remodeling current spaces to make the 
work flow more efficient and increase useable office space until a modern facility can be 
realized.  

• Additionally, they will strive to improve officer wellness, as well as our response to community 
crises incidents with the creation of a Police Chaplaincy Program.  

• They are also looking to update/obtain equipment/operations, such as the duty handguns and a 
license plate camera system.  

 
London Division of Fire & EMS: 
 
The department had a 4% increase in calls for service in 2022: 

• They responded to 2720 total calls of which 2634 were within the city, 18% fire, 82% EMS.   

• Average response time within the city was 3:10. Of those calls, we responded to a total 54 
reported fires and 137 Motor vehicle crashes.   

• The department also conducted 20 CPR/First Aid classes for a total of 75 students as well as all 
of the High Schools students that require CPR to Graduate.   

• The department along with Madison County Job and family Services conducted our Toy Drive 
which assisted 289 families and 581 Children.   

• The department provided K-4 students with Fire Prevention Materials at both London and St. 
Patrick’s as well as multiple presentations for both.  

• The department entered all Hydrants in the city into our system with GPS coordinates as well as 
flushed and maintained over 600 hydrants.  

 
A few things the division has planned for 2023: 

• They intend to increase CPR programs as well as implement a home risk reduction program to 
include trip hazards, smoke detectors, and general life safety initiatives.   

• Of note, they are awaiting delivery of our new Fire Engine, which we got at a 1.47% interest 
rate, to purchase that same truck today according to the sales person would cost almost double 
with at least 24–36-month delivery time and a much higher interest rate. 
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London Parks & Recreation: 
 
2022 was another year serving the citizens and especially our youth: 

• Youth sports had another great year with so many children participating.  The two volleyball 
leagues and basketball leagues saw hundreds of kids come through our programs.   

• Upgraded pool lighting allowed us to offer afterhours rentals. 

• Playground at Merri-Mac was constructed and is heavily used.   

• Electrical Upgrades at Cowling Park will allow more utilization and events at the park.   
 
2022 will focus on growth: 

• Revitalize the ball diamonds at Merri Mac Park and Park Ave. 

• Create a sand volleyball league. 

• Bring back adult softball leagues. 

• Install outdoor pickleball courts at Cowling Park. 

• Resurface and paint the swimming pool. 

• The youth programs will continue to grow and we need to grow with them.  We expect the 
three programs to have upwards of 600 participants and we need to work on a long-term 
solution to host these programs.     

In closing: 
In 2022 experienced a lot of growth and 2023 looks like a lot of the same.  The establishment of the 
Revitalization District and the city-wide community reinvestment area enticed homes and businesses to 
the community and will continue to do so.  We are seeing that happen with the spike in housing and 
new restaurants.   
Another focus for this year will be to find other avenues to help get information to the public.  We are 
looking into some communication tools that may possibly help us get our information to the citizens of 
London.  Please know that we are always available for questions, comments and concerns.  I take pride 
in the fact that I have answered every email, returned every call and have never turned down a meeting 
in the seven years I have been Mayor.  I will continue to have an open-door policy and if anyone has a 
question or wants to talk, to please reach out to me.   
 
Now, my Mayor Fun Fact is the number 1,911,000.  In 2022 we were awarded many small grants and 
three large, free money grants.  A $700,000.00 Ohio Public Works Commission grant was awarded to 
help the third ward storm sewer project slated for this year.  This project should help with storm water 
drainage throughout the city.  We also won a $750,000.00 grant for the third ward neighborhood 
revitalization program.  Then, a $461,000.00 grant was obtained to pay for the demolition of the old 
school and gym.  Just in those three grants we have save the city $1,911,000.00.  We will continue to go 
after every grant we can to help improve London and take some of the financial burden off of the City 
and citizens.   
 
As a final reflection: 2022 this has been another difficult year for many.   We never expected the 
economy to decline but I am proud to say that the city has not slowed down.  We will continue to 
improve and make London an even better place to live, work, play and raise a family.  We have 
continued to be finically responsible.  Being effective and efficient is what we all strive for and will 
continue to do so for the years to come.   
Thank you all for your time, God bless you all and God bless London. 


